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Abstract 
Facebook is a social media web application used by millions everyday. Students use it comfortably and frequently, as a means of
genuine communication, mainly for keeping in touch with friends. Actually, we, as young adults, use Facebook as well, some of 
us extensively, as we acknowledge its excellent role in conveying verbal written messages and visuals. If Facebook is so good in 
promoting daily communication it should be also profitable in the school environment. Our research, which was developed with a 
group of students in French and another one in English, consists in creating a Facebook account for a foreign language class 
where digital “home assignments” are displayed. Our aim is to stimulate more involvement in the learning activity, mainly in the 
writing assignments. The research that started in the fall 2012 showed that Facebook has indeed a great potential as a means for 
teachers to reach to their students and experiment with learning methods. Students who  had never written their homework 
before, started responding on Facebook to a variety of communicative assignments. Our conclusion is that since using Facebook 
the foreign language class has progressed towards an environment of genuine communication. 
© 2014 The Authors. Published by Elsevier Ltd. 
Selection and peer-review under responsibility of EPC KTS and Guest Editors – Dr Cristian Vasile, Dr Mihaela Singer and Dr 
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1. Introduction 
Our students in the foreign language class used to not write their homework. Was there any solution to make 
them write, to develop the writing competences that are stated in the national curriculum? As young teachers we 
found ourselves at a loss when we faced this situation. We normally use the face to face time in the class to mainly 
improve oral skills since the group of students provides a good opportunity for interaction, which is less likely to 
occur outside the class. Consequently writing skills are mainly focused in the home assignments. And there is where 
the trouble starts!  Students do not get involved in the writing tasks which they do not find motivating enough. As 
teachers we cannot support them steadily since they are not in the class and we feel they no longer write at all. But if 
we reflect on both our teaching and communication practices as well as on our experiences as students in middle or 
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high school we come to understand the inadequacies between formal education and the present life styles and social 
needs. There are many studies (Gardner, 2006; Veen & Vrakking, 2006; Sarivan&Singer, 2010; Sarivan, 2012) that 
show that the contemporary school is “out of step” when compared to the contemporary civilization. The first 
remains somehow clustered in the “sappiens” mindset whereas the second is highly “zappiens” (Veen &Vrakking, 
2006). When it comes to communication the discrepancy is even greater. Most communication nowadays is 
digitalized. Yet, in school we still give students written assignments in notebooks. To them, not only the topics of 
the written tasks are “boring” but the very means to write homework are old fashioned. It seems there is a vicious 
circle between the written contents and the traditional vehicle that might convey that contents.  Will there be any 
change if we turn to another vehicle than the pencil and paper? In our day and age students communicate a lot by 
means of the social media. And they do write to convey their ideas, thoughts, emotions etc. The ICT vehicle is 
actually their natural way to perform communication. 
There are many ways to reach students through ICT as documented in a number of studies we observed (Means, 
B. et al. , 2009; Georgescu, 2010; Sarivan, 2011; Guerra, 2012). We chose to use Facebook because it seems the 
most popular way to keep in touch with friends and the world right now. Millions of people access Facebook every 
day (international counts say the total number of Facebook users in the world is estimated to be over 900 million 
people as of September 30, 2012; whereas  6 million Romanians are Facebook users (retrieved from 
http://www.internetworldstats.com/facebook.htm,http://www.socialbakers.com/facebook-statistics/romania) 
Our intention was to benefit from Facebook popularity and use it as a means to engage students in writing in a 
foreign language, to change their perspective on homework, to optimise communication in the class. Our hypothesis 
was the following:  If Facebook is an excellent way to promote daily communication it should be also profitable in 
the school environment.  
Our project was designed as a frame project that involved common methodology and conceptualization. It was 
conducted with two groups of students in middle and high school coming from various social backgrounds who 
have access to the Internet and a Facebook profile.  
More specifically, each group developed a new Facebook account that operates as a channel for: home 
assignments on behalf of the teacher, replies from the students and various feedback from both the students and the 
teachers. By means of technology we tried to sustain all that was initially at risk - standard tasks, motivation to 
write, difficult feedback, trust between the students and the teacher. 
2. Methodology 
2.1. General information on the project 
The participating students come from two schools: sixth graders from Mihăileúti Middle School (Buzău County, 
Romania) and ninth graders from Theoretical High School “Ion Luca Caragiale” Moreni (DâmboviĠa County, 
Romania). The middle school students are working for the English class, while the high school students use 
Facebook to improve their French.  
The sixth grade from Middle School Mihăileúti is made up of nineteen students - nine girls and ten boys. 
According to the Common European Framework of Reference for Languages, most of them have reached an A2 
level of English, while some are on A1, as shown in the initial competence test. They attend two English classes per 
week. At the beginning of the school year the students manifested little interest for the English class and for doing 
their homework. Moreover, they did not get actively involved during the English classes, showing little readiness. 
They were very reserved as far as their new teacher was concerned.  
The high school grade consists of 31 students: 17 boys and 14 girls, coming from various social backgrounds. 
Based on the standards of the Common European Framework of Reference for Languages, the French level of most 
of them is A2+, while two of them have higher performances, according to the initial competence test. They have 
French classes three times a week. When the school year started, the students were displaying a reluctant attitude 
towards their French classes having in mind the stereotype that this language is not worth being learnt, as well as 
thinking that it can only be taught in a very conventional manner. 
95 Roxana Buga et al. /  Procedia - Social and Behavioral Sciences  128 ( 2014 )  93 – 98 
In order to achieve better results, there have been three main steps in our activity. First of all, we started by 
creating two regular Facebook accounts, one for the English class and the other for the French class, which students 
were able to add to their friends' list. After having customised the Facebook accounts, we have sent friendship 
requests to the students. Once the students have been contacted by means of Internet, the homework posting stage 
had started: in class, students were let know that they would be working on Facebook, where they receive 
explanations and feedback. Students were given one week to post their reply as a feedback to the teacher’s online 
activity. As students became active, the teacher would give his/her feedback to the students' posts and reward these 
with a “Like” or a “J’aime”. 
The home assignments posted on Facebook are meant to develop communicational competences in foreign 
languages by portraying real life communication situations, according to the Common European Framework of 
Reference for Languages. Homework include and encourage interculturalism and cross-culturalism, by 
encompassing cultural elements specific to the studied foreign languages. The level of difficulty of the school 
assignments varies from A1 to B2, so that they are accessible and fit to all students' levels who are involved in the 
Facebook project. Most of the topics are in agreement with the syllabus, except for some specific events the students 
took part in: Christmas, the 1st and 8th of March, the 1st of April, Easter preparations.  
In order to measure the students' communication competences we used competence tests and observation grids.  
To see their perceptions about the Facebook initiative we designed and applied a questionnaire. 
2.2. Examples of posted homework 
     Here are some examples of the home assignments and the students'  responses. We tried to post assignments that 
motivate by topic and visual effects and we encouraged students to post their response in a similar fashion. The main 
idea was to be as Facebook-like as possible. 
x Write a letter in which to share your fair experience. 
The objective of this assignment is for the students to talk about a personal experience in the past, as well as to 
get familiar with the way of writing a letter.  
Figure 1. Response to the posted assignment 
x Share with us the households that you have to or don’t have to do. 
The aim of this task is for the students to express some activities in their daily life and to get familiar with the 
vocabulary related to household jobs. 
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Figure 2. Posted homework  
Figure 3. Response to the posted homework 
3. Results 
Our main goal was to make students write. The project brought nevertheless more outcomes than the 
improvement of the students' writing, as highlighted below. 
Involvement. When we announced the idea of our project to the students, they were very excited about 
experimenting with a new way of doing school work. Prior to this, some of the students were showing little interest 
in the learning activity. Once the first homework was posted online, we received satisfactory feedback from them, 
which encouraged us to go on with our planned activity. Nevertheless the progress was not steady. After the initial 
positive reaction, their excitement faded for a while. It was the case of the sixth grade students whose activity 
decreased in the second month. The solution we tried was to simply take a break from posting assignments. Our lack 
of online presence was soon missed by the students who asked whether they would be having any more homework 
on Facebook. This was followed by a constant feedback up to this point into the project. Furthermore, when new 
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students joined the French class they asked to get a friendship request in order to be able to connect with their 
classmates and share their homework.  
Response and interaction.  As  we  have  previously  mentioned,  along  with  our  feedback  and  the  correction  of  
mistakes in their posts, students also get their responses appreciated with a “Like” or a “J’aime”. This apparently 
insignificant and customised gesture seems to be very successful with students as they often ask for it and they 
display a positive attitude once they get it. 
Positive attitude towards learning and improved communication competence.  In  the  beginning,  some  of  the  
students were reluctant about posting their homework, as the response could be easily copied by others. There have 
been cases where students have used the copy and paste technique in order to give feedback to the teacher’s post. 
Such situation was immediately pointed out in the comments section.  This made them uncomfortable since they 
were referred to as those who cheat. Sooner than we thought the "cheaters"' attitude changed and they started to 
write on their own. 
A notable change in the attitude towards learning has been observed in one of the sixth grade students. Before the 
project, he displayed no interest for and little knowledge in English. He constantly failed in the face to face 
interaction and refused to cooperate in class. He was very shy and anti-social, while also having trouble focusing on 
tasks, despite his outgoing attitude during the breaks. When the Facebook project started, he began giving feedback, 
and his posts would often be better than the posts of those who would constantly be active in the class. In time, he 
even began socialising more with the teacher and getting better marks. In addition to that, whenever he gets an 
answer right to the teacher’s question, he gives a high five to one of his classmates, thus showing his enthusiasm for 
the English class and a radical change towards learning. 
Since the creation of the Facebook pages, students have shown a more relaxed attitude in the class and they are 
more eager to learn. Now they find it easier to do their homework as being connected online to their classmates 
allows them to ask for the others’ help in the chat box. This also helps building better relationships with their 
colleagues. 
The results of the questionnaire we applied reinforce our observations.  In Table 1 we sum up the replies the 
students gave when asked about the Facebook - based approach to writing.  The two columns show the response in 
the two groups of students. 
Table 1. Results of the questionnaire 
Questions La Classe de 
Français 
The English Club 
Facebook homework is more interesting 
than the traditional assignment 
78% 82%
Positive towards more assignments on 
Facebook 
73% 100%
There are  better chances of improving 
language performance by using the 
Internet 
Being distracted by other FB activities 
while working on your assignment 
Hesitant about posting your homework 
because it might be copied by classmates 
63%
42%
31%
55%
45%
55%
4. Conclusions 
Our attempt to revive the students’ interest in doing their homework by the use of Facebook has proved efficient 
since this modern approach has resulted in a change of mentality: students no longer see assignments as a chore, but 
as an enjoyable activity. Furthermore, the students’ attitude towards English and French classes, in particular, and 
learning foreign languages, in general, has changed as they are eager to work on the tasks they are assigned and to 
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learn more. Even though the project has been implemented for a short time for us to be able to notice very 
significant changes in each and every student’s level of foreign language performance, it is certain that their 
homework tend to be more and more accurate as well as their use of language during class. Furthermore, what is 
special about the results of our project is the major change in attitude that it has triggered in the students. Prior to our 
initiative, some never did their homework, showed little interest - if any - in the class. With Facebook, students got 
to understand that communication in a foreign language can be authentic and important for their lives.  
Last but not least, we, as teachers, enjoy our classes more and manage to transform our teaching into a 
meaningful way to communicate with our students. With Facebook we became more interested in our students' 
needs and ready to go on teaching students instead of merely teaching the textbook. As for the future, we will surely 
continue to use Facebook as a vehicle for the foreign language class and we will try other ICT means as well. 
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